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Ontario Ranch, 2020

THE 
COMMUNITY

I P A  D I R E C T O R



Located in San Bernardino County 35 miles east of Los Angeles and part of 
the Inland Empire region, the City of Ontario spans over 50 square miles. The 
County’s fourth most populous city at just over 185,000 residents, Ontario is 
one of the fastest-growing and most financially stable communities in Southern 
California. Founded as a Model Colony, based on innovation, planned 
development, community service, and family values, Ontario has become the 
economic heart of the region. 

The City of Ontario offers plenty of opportunities for wholesome, year-round 
community activities for every age group, with more than 40 parks and facilities 
and a wide range of events taking place throughout the year. With over 300 
days of sun and temperate climate, Ontario is local to all things “Southern 
California”- from the mountains to the sea, deserts to vineyards, and wide-open 
spaces. 

The City itself offers an array of restaurants and night life, an international 
airport, shopping, major sports venues, and semi-pro athletic teams. The City 
of Ontario boasts all the amenities of Los Angeles and Orange Counties without 
the expense, hassle and traffic. With a highly skilled workforce, reasonable 
lease rates, quality office and retail development, and more than 100 million 
square feet of industrial, manufacturing and distribution space, Ontario is 
an incredible community for business. Ontario is known as the “Gateway to 
Southern California.” With three major interstates, two railroads and the Ontario 
International Airport, the City of Ontario offers direct access from Los Angeles to 
the rest of California, and to North America.

THE 
COMMUNITY

C I T Y  O F  O N T A R I O



Student Government Day, 2019 Ontario Fire Station 1

THE
ORGANIZATION

I P A  D I R E C T O R



Ontario Fire Station 1

The City of Ontario operates under the council-manager form of local government. The five 
members of the City Council are elected by the citizens as the legislative, policy-making branch of 
City government, and the City Manager is appointed by the City Council to implement policy and 
manage day-to-day operations. The City Council is committed to maintaining Ontario’s leadership 
role in the Inland Empire by continuing to invest in the growth and evolution of the area’s economy 
while providing a balance of jobs, housing, and educational and recreational opportunities for 
residents in a safe, well-maintained community. 

The City is a dynamic leading community with a variety of full-time and part-time employment and 
volunteer opportunities. Ontario enjoys the reputation of being a progressive City which provides 
solid leadership to its citizens and to the business community. The City’s values are reflected in 
its Approach to Public Service—to be committed to the community, achieve excellence through 
teamwork, and to do the right thing the right way. The City provides a full range of services to the 
community, including Community Development, Community Life & Culture, Financial Services, Fire, 
Management Services, Police, Public Works, and the Ontario Municipal Utilities Company. The 
City’s team is staffed with approximately 1,100 full-time and 200 part-time diverse and talented 
employees who work to support a common goal of providing excellent service to its community.

We invite you to learn more about the City of Ontario by reviewing the City’s 
website at www.ontarioca.gov. 

C I T Y  O F  O N T A R I O



Networking at State of the City, 2019

The City of Ontario seeks an Innovation, Performance and Audit Director to 
lead the evolution of the Innovation, Performance and Audit (IPA) Department. 
Under the direction of the Assistant City Manager, the IPA Director directs 
and administers the day-to-day activities of the IPA Department, including 
coordinating the design and implementation of high-quality data driven service 
models and collaborating with internal and external stakeholders to identify key 
areas for performance improvement. 

Through audits and management-requested projects, IPA works to identify and 
implement innovative solutions to improve the City’s delivery of services to the 
public. The IPA Director will act as an internal consultant to the City as it continues 
to define purpose, role and vision. IPA is a member of the Association of Local 
Government Auditors and The Institute of Internal Auditors. 

THE 
OPPORTUNITY 

I P A  D I R E C T O R



Smart Node in Ontario Ranch, 2021

Essential functions of the IPA Director include, 
but are not limited to:

• Collaboration with City stakeholders to identify complications or problems, identify solutions, and 
develop recovery and implementation plans; effectively communicates the status of plans to ensure 
stakeholders are engaged throughout implementation process.

• Oversees the optimization processes for Data. This can include intake, validation, mining, and 
engineering.

• Ensures Data/report requests are being examined and processed in an efficient manner.

• Prepares and manages the department’s budget including forecasting, monitoring budget 
compliance, and approving expenditures.

• Identifies and analyzes opportunities to improve service delivery performance.

• Participates in the development and implementation of departmental goals, objectives, policies, 
and priorities.

• Develops analytical reports and documents to address compliance, partnerships, operational 
procedures, and delivery models.

• Builds and maintains effective relationships with stakeholders, community members, and City staff.

• Communicates progress of plans and delivery methods to City Council by preparing reports and 
presentations.

• Supervises and directs the activities of Staff including employee selection, work assignment, 
performance evaluation, employee development, disciplinary action, and complaint resolution.

C I T Y  O F  O N T A R I O



Building Permits KPI, 2021

The City of Ontario is seeking 
a collaborative, strategic, and 
engaging leader to serve as the 
Innovation, Performance, and 
Audit (IPA) Director. An ability to 
understand organizational dynamics 
and perform cooperatively within 
a team that is diverse is highly 
desired. An innovative and forward-
thinking individual who will help 
drive ideas and action around the 

THE 
IDEAL 
CANDIDATE

City’s common goal is sought. The 
ideal candidate will be able to have 
difficult and honest conversations, 
lead by example, and communicate 
effectively, both orally and in writing.

The ideal candidate will understand 
the nuts and bolts of public sector 
policies and procedures with an 
emphasis on public sector finance, 
audit, and information technology. 
Through performance management, 
analysis, and optimization, the 
internal audit function looks for 
vulnerabilities and opportunities 
for improvement; therefore, the 
incoming IPA Director will ideally 
possess an understanding of the 
internal audit function: reduce risk, 

increase compliance, increase 
efficiency, and reduce costs. The 
individual selected will assume 
full management responsibility for 
departmental services and activities 
including coordination of internal and 
external performance, operational 
financial and other assessment 
and audit activities. The ability to 
recommend and administer policies 
and procedures, develop and direct 
best practices, audit guidelines 
and other standards related to 
business/operational performance 
management is highly desired.  

The incoming Director will research 
and analyze trends in local 
government to forecast future 

I P A  D I R E C T O R



Intelligent collection of commercial refuse pilot, 2021Final mile mobility and incentives pilot, 2021

changes in practices, processes, and 
programs, principles and practices 
of human centered design and 
behavioral science. A familiarity with 
information architecture, journey 
mapping, and crowd sourcing and the 
ability to handle multiple tasks and 
projects with competing deadlines are 
essential to success in this position.

The typical candidate will have 
knowledge of data mining principles 
including predictive analytics, 
mapping, collecting data from 
multiple data systems on premises, 
and cloud-based data sources; 
analytical concepts and statistical 
techniques including developing 
hypothesis, designing tests/
experiments, analyzing data, 
drawing conclusions, and developing 
actionable recommendations; 
performance metrics, measurement 
tools and techniques, and database 
concepts; statistical modeling 
techniques; project management, 
local government operations and 

processes; and budget development 
and management. 

Qualified candidates will possess 
the equivalent to a Bachelor’s 
degree from an accredited 
college or university in Public or 
Business Administration, Finance, 
Management Information Systems, 
Computer Science, or a related 

field; a Master’s degree in one of 
these fields is highly desirable. Five 
(5) or more years of professional 
experience in project and program 
management, negotiations, and 
contract administration is required; 
experience within a public sector 
agency is preferred.

C I T Y  O F  O N T A R I O



ASO update at Quarterly Management Meeting, 2021

Excellent interpersonal skills 
are necessary to build positive 
working relationships with 
the City leadership, staff and 
partnering departments, 
professional or peer 
organizations, various state and 
federal agencies, as well as 
vendors and suppliers.

Excellent communication 
skills and professionalism in 
making presentations in front 
of City Council and community 
audiences of various sizes and 
at all levels.

KEY
CHARACTERISTIC

I P A  D I R E C T O R



Borrowing from the baseball concept of an ideal player (one who can hit, hit with power, 
throw, field, and run), the City of Ontario is seeking employees who are strong Leaders, 
Thinkers, Operators, Communicators, and Public Servants.

LEADER

Ethical
Hard-Working 

Respectful
Self-Aware

Expert
Mission 

Structured 
Tactical

Analytical 
Creative 
Strategic
 Vision

Clear 
Diplomatic 

Intuitive
Listener

Dedicated 
Empathetic 

Involved
Professional

OPERATORTHINKER COMMUNICATOR PUBLIC SERVANT

FIVE TOOL 
PLAYER

C I T Y  O F  O N T A R I O



Downtown Ontario, 2020

The annual salary range for the 
Innovation, Performance, and Audit 
Director is $129,646.40 - $181,001.60 
placement within the range is dependent 
upon qualifications. The City also offers 
an attractive benefits package.

THE 
COMPENSATION

I P A  D I R E C T O R



Drone Mapping, 2021

Retirement: PERS 2.5%@55 for Classic members; employee pays 8%. PERS 2%@62 for PEPRA 
members; contribution for new members will be 6.25%. City also participates in Social Security; the 
current tax rate for the employee is 6.2% and for the employee 6.2% for a total of 12.4% Deferred 
Compensation: City contribution of $225 per month to the Section 401(a) plan.

Medical Insurance: City provides up to $1,741.58/month toward insurance premiums.

Dental Insurance: City contribution of up to $116.94 per month for basic Delta DPO family level. 

Vision Insurance: City contribution of up to $17.24 per month for VSP Basic family level.

Short- and Long-Term Disability: City-paid short-term disability premium of 66 2/3% of salary 
up to $2,307.69/week; $10,000/month for long-term disability coverage.

Life and AD&D Insurance: City-paid policy of $75,000 for Life and $75,000 for Accidental Death 
& Dismemberment Coverage.

Annual Leave: 192 hours accrued in first year.  

Management Leave: 40 hours per calendar year.

Holidays: Up to 13 paid holidays per year. 

Additional benefits provided by the City include a Section 125 Flexible Spending Account, access 
to Employee Assistance Program, and the Ontario Public Employees Federal Credit Union. Further 
information about City of Ontario benefit plans can be found at OntarioCityEmployees.org.

C I T Y  O F  O N T A R I O



Euclid Avenue, 2020

If you are interested in this outstanding opportunity, please 
visit www.bobmurrayassoc.com to apply online. 

TO 
APPLY

I P A  D I R E C T O R



Following the closing date, resumes will be screened according to the qualifications outlined above. The most 
qualified candidates will be invited to personal interviews with Bob Murray and Associates. Candidates will be 
advised of the status of the recruitment following finalist selection. Finalist interviews will be held with the City of 
Ontario. A select group of candidates will be asked to provide references once it is anticipated that they may be 

recommended as finalists. References will be contacted only following candidate approval. 

If you have any questions, please do not hesitate to call Yasmin Beers at (916) 784-9080.

Open Until Filled

C I T Y  O F  O N T A R I O




